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LIMITED WARRANTY COVERS

(D) The first retail owner and any subsequent owners

(II) ONLY those portions of a NEW conversion not excluded under the section
“What is Not Covered”

(IIT) ONLY defects in workmanship performed and/or materials used to assemble
those portions of your conversion not excluded under the section “What is Not
Covered”. “Defect” means the failure of the workmanship performed and/or
materials used to conform with the design and manufacturing specification and
tolerances of Field Van, Inc.

The Limited Warranty is transferable and the subsequent owner’s warranty coverage
period shall be the unexpired balance of the original warranty coverage period. A
completed copy of the Warranty Transfer Form must be submitted to Field Van,
Inc. at the time of resale.

When you request and accept the performance of warranty repairs under the terms
of this Limited Warranty, you are accepting all terms of this Limited Warranty,
including by way of example, warranty limitations and disclaimers, the forum
selection clause, and the clause reducing the period when suit must be filed for
breach. If any term of condition in this limited warranty conflicts with your state’s
Uniform Commercial Code (“UCC”) as interpreted by courts within your state,
the provisions of your state’s UCC are varied as allowed for by USS 1-302.

Coverage

Coverage ends 60 months after the first retail owner takes initial delivery of the
motorhome from Field Van, Inc. There is no mileage restriction. Any action for
breach of this warranty or any implied warranties must be commenced not more
than 61 months after breach.

OR

Coverage ends 12 months after the first commercial owner takes initial delivery of
the motorhome from Field Van, Inc. There is no mileage restriction. Any action
for breach of this warranty or any implied warranties must be commenced not
more than 13 months after breach.

A commercial owner is defined as any owner who will use the motorhome for
anything other than for recreation purposes, including, but not limited to, use
of the motorhome for residential, rental, business and commercial purpose or
any motorhome purchased by, registered by, or titled in the name of a business
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association (such as any LLC, corporation, or partnership). If the motorhome
owner or user files a tax form claiming a business or commercial tax benefit or
income related to the motorhome, it shall be irrefutable that the motorhome has
been used for rental, commercial or business purposes.

Some states do not allow the reduction of the time when a breach of warranty
claim must be commenced, so the reduction in time when a breach of warranty
claim must be commenced may not apply to you.

4x4 Conversion Coverage

Coverage ends 36 months after the first retail owner first takes delivery of the
motothome from Field Van, Inc. or after the odometer reaches 36,000 miles,
whichever occurs first. Any action for breach of this warranty or any implied
warranties must be commenced not more than 37 months after breach.

Some states do not allow the reduction of the time when a breach of warranty
claim must be commenced, so the reduction in time when a breach of warranty
claim must be commenced may not apply to you.

Limitation of Implied Warranties

Implied warranties arising under applicable law, if any, including but not limited to
implied warranties of merchantability or fitness for a particular purpose, are hereby
limited in duration to the term of this limited warranty and are limited in scope
of coverage to those portions of the motorhome covered by this limited warranty.
There are no express warranties or any implied warranties of merchantability on
those portions of the motorhome excluded from coverage. There is no warranty of
any nature made by Field Van, Inc. beyond that contained in this limited warranty.
No person has authority to enlarge, amend or modify this limited warranty. Field
Van, Inc. is not responsible for any undertaking, representation or warranty
made by any dealer or others beyond those expressly set forth within this limited
warranty. Some states do not allow limitations on how long an implied warranty
lasts, so the above limitations may not apply to you.

Disclaimer of Incidental and Consequential Damages

Field Van, Inc. disclaims any and all incidental and consequential damages, including
but not limited to expenses such as transportation to and from Field Van, Inc.
repair facilities, loss of time, loss of pay, loss of use, inconvenience, commercial
loss (including but not limited to lost profits), towing charges, transportation
fares, vehicle rental, service call charges, fuel expenses, incidental charges such as
telephone calls and facsimile transmissions, and expenses for lodging and moisture
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damage such as mold and mildew as well as rust and corrosion. This disclaimer
is independent of any failure of the essential purpose of any warranties provided
with the motorhome and shall survive any determination that a warranty failed
of its essential purpose. Some states do not allow the exclusion or limitation of
incidental or consequential damages, so the above limitation or exclusion may not

apply to you.

Repair Remedy

Field Van, Inc’s sole and exclusive obligation is to repair any covered defects
discovered within the warranty coverage period if: (1) within 10 days of your
discovery of a defect you notify Field Van, Inc. of the defect; AND (2) you deliver
your Motorhome to Field Van, Inc. at your cost and expense.

Back-Up Remedy

The repair remedy and the back-up remedy must both be exhausted, and these
remedies must fail to fulfill their essential purpose before you can seek any legal or
equitable relief. This limited warranty is not a warranty that promises or extends to
future performance because the warranty does not make a representation on how
your motorhome will perform in the future, but instead represents only what the
remedy will be if a defect exists.

Unless prohibited by state law, repairs will not extend the time when you
must commence a breach of warranty claim and shall not extend the warranty
coverage period. Any performance of repairs after the warranty coverage ends
OR any performance of repairs to those portions of your motorhome excluded
from coverage shall be considered “good will” repairs. Warranty repairs should
be expected. Field Van, Inc. may use new and/or remanufactured parts and/or
components of substantially equal quality to complete a repair.
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WHAT IS NOT COVERED

1. Tires, batteries, stereo, television, range/stove, furnace, refrigerator, air
conditioner, toilet, water heater, microwave, generator, glass breakage, and other
materials, parts and components warranted by persons or entities other than Field
Van, Inc. Please refer to the warranties of component manufacturers for terms and
conditions of coverage.

2. Accessories and equipment that are working as designed, but which you are
unhappy because of the design

3. Any part or component of the vehicle that was not manufactured or installed
by Field Van, Inc.

4. Normal deterioration due to wear or exposure, including but not limited to
upholstery, flooring, rust, corrosion, oxidation, and cosmetic blemishes

5. Normal maintenance and service items, including but not limited to light bulbs,
fuses, lubricants, sealants and seals, door adjustments, and awning tension

6. After-market equipment or accessories installed on the vehicle after completion
of manufacture by Field Van, Inc., or any defects or damage caused by such items

7. Vehicles purchased directly or indirectly through auction, salvage, repossession,
or other non-customary sale means

8. Defects or damage caused by, in whole or in part, or in any way related to:
Accidents, misuse (including aggressive off-road use), or negligence; Failure
to comply with the instructions set forth in any owner’s manual provided with
the vehicle; Alteration or modification of the vehicle except such alterations
or modifications approved in writing by Field Van, Inc.; Acts of God or other
environmental conditions, such as lightning, hail, salt causing rust, or other
chemicals in the atmosphere; De-icing agents or other chemicals applied to the
vehicle; Failure to properly maintain or service the vehicle, including but not limited
to the maintenance of lubricants, sealants, and seals; Condensation and the results
of condensation including water damage and the growth of mold or mildew. Mold
and mildew are natural growths given certain environmental conditions and are
not covered by the terms of this Limited Warranty; The addition of weight to the
vehicle that causes the total weight to exceed applicable vehicle weight ratings, or
addition of weight causing improper distribution of the weight of the vehicle;
Failure to seek and obtain repairs in a timely manner; Failure to use reasonable
efforts to mitigate damage caused by defects” Failure to properly ventilate the
vehicle; Improper electric power supply or improper vehicle hookup to the

facilities; and, Acts or omissions of any person or entity other than Field Van, Inc.
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OBTAINING WARRANTY SERVICE

To obtain warranty service under this Limited Warranty, the owner must do all of
the following items:

1. Owner must complete and return the Customer Performance Checkout within
10 days from delivery of the vehicle

2. Notify Field Van, Inc. of any claimed defect within the warranty period or 10
days thereafter,

3. Provide notification of a defect within 10 days of discovery of that defect, and
4. Promptly return the motorhome to Field Van, Inc. for repairs.

If you believe a defect covered by this Limited Warranty still exists after an
attempted repair, you must contact Field Van, Inc. to be notified of the next steps.

Field Van, Inc. may direct you to an outside repair facility or may request that you
bring your motorhome to the Field Van, Inc. factory in Fresno, CA for repairs.

Field Van, Inc. does not control the scheduling of repairs at outside repair facilities,
and repairs at the Field Van, Inc. factory may not be immediately available.
Therefore, you may encounter delays in scheduling repairs and/or completion of
repairs. All costs associated with transporting the motorhome for any warranty
service shall be the sole responsibility of the owner.

Events That Discharge Field Van, Inc.’s Obligations
Under This Limited Warranty

Misuse or neglect, accidents, unauthorized alteration, failure to provide reasonable
and necessary maintenance (see Owner’s Manual), damage caused by aggressive
off road use, driving through water deep enough to cause damage, collision, fire,
theft, vandalism, explosions, overloading in excess of rated capacities, odometer
tampering, and use of the motorhome for commercial, business, or rental purposes
shall discharge Field Van, Inc. from any express or implied warranty obligation to
repair any resulting defect.
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Field Van, Inc. Limited Warranty Excludes

Normal Wear Items such as curtains, upholstery, floor coverings, and window,
door, and vent seals will show wear or may even wear out within the 60-month OR
12-month warranty period, depending upon the amount of usage, weather, and
atmospheric conditions.

Accident

We strongly urge our customers to inspect the vehicle upon receipt of delivery for
any damage caused by accident while being delivered to you or while it is on Field
Van, Inc’s property. Damage of this nature becomes the customer’s responsibility
upon acceptance of delivery, unless Field Van, Inc. is notified and the person
making the delivery verifies the damage. Glass breakage, whether obviously struck
or mysterious, is always accidental and covered by most insurance policies.

Abuse

Lack of customer cate and/or improper maintenance will result in eatly failure for
which Field Van, Inc. cannot be held responsible.

Exposure

Deterioration by sunlight is possible to such items as tires, curtains, flooring,
cabinets, or upholstery. Steel or metal surfaces are subject to the elements, causing
rust and corrosion that is normal and beyond the control and responsibility of
Field Van, Inc.

Overload

Damage due to loading beyond capacity or to cause improper balance is not
covered by the Field Van, Inc. Limited Warranty. The Field Van, Inc. motorhome
is engineered to propetly handle any normal load. There are limits to the amount
of load that can be safely transported depending upon speed and road conditions.
If these limits have been exceeded, the Field Van, Inc. Limited Warranty will not
cover resulting damage. For additional information on the load capacity of your
motorhome, consult vehicle manufacturer and Field Van, Inc. Ownet’s Manuals, or
gross vehicle weight rating plate.

Chemical Gassing

Chemical gassing is not a “Defect” in your motorhome and is not covered by the
Limited Warranty. This is something that naturally occurs with new materials..
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CHASSIS WARRANTY

Field Van, Inc. does not accept any responsibility in connection with any of its
motorhomes for the van chassis or its components. The chassis and its components
are covered by manufacture’s warranties as explained by manufacture’s literature
provided. Your van and its components are pre-checked by its manufacturer
before delivery to Field Van, Inc. All service to the van and its components
must be performed by a manufacture designated service points according to the
manufacturer’s warranty and service policies. The literature provided with each
motorhome gives important information concerning its warranty coverage,
maintenance, and operation.

The Field Van, Inc. Owner’s Manual may provide additional information and tips
on the use of the van as a motorhome, however, no information, in whole ot in
part, in any Field Van, Inc. manual should be interpreted as advice or directions to
disregard or void the Warnings, Cautions, Notices, or other information contained
in the manufacture’s manuals.
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COMPONENTS SERVICED BY FIELD VAN
AUTHORIZED SERVICE CENTERS, OR SUPPLIERS

Living Quarters

* Fire Extinguisher

e Three-Piece Cab Screens
* Interior Furniture

* Window Coverings

e Appliances

Electrical Components

* Monitor Panels

* 12-volt System

* 110-volt System

* Inverter/Chatrger

Exterior

* Exterior Body Components
* Awning

* Running Boards

Floor Covering
Plumbing Systems
Propane Systems
Smoke/CO/LP detector

Furnace

House Batteries
Roof AC

Battery Disconnect
Power Vents

Windows
Exterior Lights

NOTICE: Some features listed may not be available on your Field Van.

If you need further clarification or information, contact the Field Van, Inc. Service
Department at (559) 233-8267 before contacting an outside service center for an

appointment.

If you wish to write, the address is:

Field Van, Inc.

ATTN: Customer Service
3631 S. Bagley Ave.
Fresno, CA 93725



FIELD VAN WARRANTY | 9
SERVICE

Before leaving the factory, every vital part of the conversion is tested for
performance. Fach test is signed and certified by an inspector. When you take
delivery of your van, you will receive a complete check out and orientation.

During a service appointment, a specified list of performance checks on your
motorhome equipment will be conducted, and any deficiencies you have
experienced since taking delivery will be corrected.

Please contact Field Van, Inc. if your conversion needs service. Major service
under your Field Van, Inc. Limited Warranty is available through the Field Van,
Inc. Service Center.

When you require service for your conversion from the Field Van, Inc. Factory
Service Center or an Authorized Field Van, Inc. Service Center, please contact the
service manager for an appointment, and inform them if you are unable to keep
the appointment date or wish to change it. Service may be arranged at the Factory
Service Center by contacting the Service Coordinator at:

Field Van, Inc. - Service Department
3631 S. Bagley Ave

Fresno, CA 93725
service@fieldvan.com

Phone: (559) 233-8267
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REPORTING SAFETY DEFECTS

If you believe your vehicle has a defect which could cause a crash or could cause
injury or death, you should immediately inform the National Highway Traffic
Safety Administration (NHTSA), in addition to notifying Field Van, Inc.

If NHTSA receives similar complaints, it may open an investigation, and if it finds
that a safety defect exists in a group of vehicles, it may order a recall and remedy
campaign. However, NHTSA cannot become involved in individual problems
between you, and Field Van, Inc.

To contact NHTSA, you may either call the Vehicle Safety Hotline toll-free at
1-888-327-4236 (TTY: 1-800-424-9153), go to http://www.safercar.gov,

or write to:

Administrator - NHTSA
1200 New Jersey Avenue, S.E.
Washington, DC 20590

You can also obtain other information about motor vehicle safety from
http:/ /www.safercar.gov.
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%C WARRANTY TRANSFER FORM

To initiate the Warranty Transfer, complete this form and submit it to Service
Department of Field Van, Inc. via mail, email, or in person. The service manager
will complete the transfer request.

Vehicle Information
VIN:

Transfer Mileage:

Date of Transfer:

Current Owner Information

Name:

Address:

City: State: Zip:

Phone:

Signature:

New Owner Information

Name:

Address:

City: State: Zip:

Phone:

Email:

Signature:

Transfer is subject to limits and conditions in the Field Van, Inc. Limited Warranty Policy.

Field Van, Inc.
3631 S Bagley Ave
Fresno, CA 93725

service@fieldvan.com
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9% WARRANTY TRANSFER FORM

To initiate the Warranty Transfer, complete this form and submit it to Service
Department of Field Van, Inc. via mail, email, or in person. The service manager
will complete the transfer request.

Vehicle Information
VIN:

Transfer Mileage:

Date of Transfer:

Current Owner Information

Name:

Address:

City: State: Zip:

Phone:

Signature:

New Owner Information

Name:

Address:

City: State: Zip:

Phone:

Email:

Signature:

Transfer is subject to limits and conditions in the Field Van, Inc. Limited Warranty Policy.

Field Van, Inc.
3631 S Bagley Ave
Fresno, CA 93725

service@fieldvan.com







